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February 3, 2014

Karen Favazza Spencer
67 Langsford Street
Gloucester, MA 01930

Dear Ms. Spencer:

Thank you for your recent letter concerning the possible deployment of FiOS in the City of
Gloucester, Massachusetts.

As you are aware, Verizon is taking a pause in our FiOS expansion in order to focus upon
meeting all of our contractual obligations in building out FiOS network in communities where

we are currenily licensed.

At this time, Verizon has not announced any further deployment of our FiOS network in any
additional communities within the Commonwealth of Massachusetts.

We are, however, pleased that communities such as the City of Gloucester have expressed strong
support for FiOS television.

Once again, thank you for sharing your thoughts.
Sincerely,
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Stan Usovicz
Verizon — External Affairs



